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Social Responsibility in the Group
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S u Sta i n a b I e Economic Performance
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GRI Application Statement

L

. Global

Statement
GRI Application Level Check

GRI hereby states that Shinhan Financial Group has presented its report “2011 Sustainability Report™
to GRI's Report Services which have concluded that the report fulfills the requirement of Application

Level A+,

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting, The Check confirms that the reguired set and number of

Reporting
Initiative™

disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the GRI

G3.1 Guidelines.

Application Levels do not provide an opinion on the sustainability performance of the reporter nor the

quality of the information in the report,

Amsterdam, 26 Jlune 20012

Melmara Arbex
Deputy Chief Executive
Global Reporting Initiative

The “+" has been added to this Application Level because Shinhan Financial Group has submitted (part
of} this report for external assurance. GRI accepts the reporter’s own criteria for choosing the relevant

assurance provider,

The Givkbal Reporting inifictive (GAI] i o nebwonk-based organinstion thaf hos ploneered the development of the warkds most widely used
susdovnability reporting framework ond ks commitfed fo #s canBinuows improvement and eopliceiion wonkhwide. The GRI Guidefines st ot
the principdes and indicators thot organleotions can e o measore ood réport thelr stoncomic, erwirornmental, and social pedformance.

www pabolreporting. ang

Discloimer: Wieve the relevant sustainobility reporting includes exrernod ks, incluing Io aualio wisuel material, this starement anly coe-
cermd matenial submined bo GRar e fime of the Check an 18 Jure J012, GRI expiicinly excledes the starement being aopied b0 ony loper

£hanged B0 Such manenial

GRI REPORT
GRI CHECKED
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92  Stakeholder Information

Contact

MSHFEXIFSIAL
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Office 02-6360—-3262

Fax 02-6360—-3159

Homepage http://www.shinhangroup.com
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A28 Ats|HHE

Office 02-2151-3161
Fax 02-6263-8111

Homepage  http://www.shinhan.com

Mgtz

MEA &7 SR217t MSELYRA= POSTEHY
ABIE HRHEXELE

Office 02-6950-7199

Fax 02-6950—-1531

Homepage http://www.shinhancard.com
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MEA FEET =S MEtFBERIENY 23-2
NBZEER Aoy

Office 02-3772-1482

Fax 02-761-2802

Homepage  http://www.shinhaninvest.com

AL SHO[X[0f M SfRI5H 4 QUSH,
SIC FEAI7| HEEHHICE

R

MEA &7 HHHE217t 14 Budg
Al Bus

Office 02-3455-4341

Fax 02-3455-4180

Homepage  http://www.shinhanlife.co.kr
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MEA GSET HZS MSFEERIEY
AISIBNPIf2[HIXIE2E AEX|AE

Office 02-767-9080

Fax 02-786—8900

Homepage  http://www.shbnppam.com
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Office 02-3708-1829

Fax 02-773-2970
Homepage  http://www.shcap.co.kr
M2

MFEEXR|E HMFAl 0|=1S

HF2d Ze7ee

Office 064—720—0226

Fax 064-720-0188
Homepage  http://www.e—jejubank.com



